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SUMMARY OF MATERIAL MODIFICATIONS

MDLIVE

MDLIVE Virtual Visits Benefit

Effective April 1, 2020, the Fund is adding a Virtual Visits benefit with MDLIVE. Both phone and
video visits with a doctor or therapist will available either via a mobile app, web-based browser portal
or by phone. Please see the enclosed flier for information on how to access the service on or after
April 1,2020. You will need wait until April 1, 2020 or after to register your account with MDLIVE.

The following is a summary of the MDLIVE Virtual Visits benefit:

e The service will be available for both General Medical and Mental/Behavioral Health.

e The MDLIVE Virtual Visits benefit is covered 100% by the Fund. There are no copays,
deductibles, or coinsurance that will be owed by you.! Eligibility and coverage under the Fund
are required to use the service.

e There is no minimum age for a covered Person to use the General Medical service. The
minimum age to use the Mental/Behavioral Health service is twelve (12). Covered Persons
under age 18 may proceed with a MDLIVE Virtual Visit only with a parent/guardian present.

e The MDLIVE Virtual Visits benefit is only available to active Employees, Retirees not eligible
for Medicare, and their spouses and Dependents. The service will not be available for
Medicare-eligible retirees.>

You will be receiving new Blue Cross and Blue Shield of Illinois identification cards because the Fund
is adding this benefit. There is new information about accessing the MDLIVE Virtual Visits benefit on
the back of your new identification card. You can also continue to use any old identification card(s)
you have.

For questions about the MDLIVE Virtual Visits benefit or your benefits generally, please contact the
Fund Office (217-875-0254 or 800-765-4239).

!Prescription drug charges resulting from medications prescribed through the MDLIVE Virtual Visits benefit will be covered under the
Fund'’s prescription drug benefit. Services received by providers outside of the MDLIVE Virtual Visits benefit will be covered under the
Fund’s standard medical benefit. Copays, deductibles, and coinsurance will apply for these such drugs and services outside of the
MDLIVE Virtual Visits benefit.

2For Medicare-eligible Persons, Medicare covers certain virtual visits or telemedicine. On behalf of such Persons, the Fund will process
claims for such virtual visits or telemedicine which are covered by Medicare under the Fund’s Medicare Supplement Plan.
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Virtual Visits: Speak with a doctor or therapist — anytime, anywhere

With your virtual visits benefit, provided by Blue Cross and Blue Shield of lllinois (BCBSIL) and
powered by MDLIVE, the doctor is in 24/7/365. You can see a doctor or behavioral health
specialist without leaving the comfort of your ownhome.

Virtual visits allows you to consult an independently contracted, board-certified doctor or
therapist for non-emergency situations by phone, mobile app or online video anytime,
anywhere. Speak to a doctor or schedule an appointment at a time that works best for you.
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- Why virtual visits?

24/7 access to an independently contracted, board—certified‘ MDLIVE doctor
Access via phone, online video or mobile app from almost anywhere
Average wait time of less than 20 minutes

If needed, get a prescription sent to your local pharmacy

MDLIVE doctors can treat a variety of non-emergency conditions, including:

Allergies - Depression - Insect bites - Sinus Infections
Anxiety - Ear infections (age 12+) - Nausea - Stress management
Asthma ; - Fever (age 3+) - Pink eye - And more

Cold/flu - Headache - Rash

Prepare for the Unexpected—
Activate Your MDLIVE
Account

on or after April 1, 2020

There is no charge to set up your account, but you
may have a charge for your visit depending on your
benefit plan.

Activate your account - pick the way that is easiest
for you:

Call MDLIVE at 888-676-4204

Go to MDLIVE.com/BCBSIL

Text BCBSIL to 635-483

Download the MDLIVE app

Virtual visits doctors may also send an e-prescription to your local pharmacy if necessary.

Virtual visits may not be available on all plans. Virtual visits are subject to the terms and conditions of your benefit plan, including benefits, limitations and exclusions. Non-emergency medical
service in Montana and New Mexico is limited to interactive audio/video (video only). Non-emergency medical service in Arkansas and Idaho is limited to interactive audio/video (video only) for
initial consultation. Service availability depends on location at the time of consultation.

MDLIVE, a separate company, operates and administers the virtual visit program for Blue Cross and Blue Shield of lllinois and is solely responsible for its operations and that of its
contracted providers.
MDLIVE and the MDLIVE logo are registered trademarks of MDLIVE, Inc., and may not be used without written permission.

Blue Cross®, Blue Shield® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent
Blue Cross and Blue ShieldPlans.

Blue Cross and Blue Shield of lllinois, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an independent Licensee of the Blue Cross and Blue Shield Association 229616.0220



Statement of Grandfathered Status

The Trustees believe that this Plan is a “grandfathered health plan” under the Affordable Care Act, which
permits us to preserve certain basic health coverage already in effect before the law was passed. As with all
grandfathered health plans, our Plan does not have to include certain consumer protections of the Affordable
Care Act that apply to other plans (for example, providing preventive health services without any cost sharing).
However, grandfathered health plans, like our Plan, must comply with other consumer protections in the
Affordable Care Act (for example, the extension of coverage for dependent children to age 26).

Contact the Welfare Trust Fund Administrative Office if you have questions about what it means for a health
plan to have grandfathered status and what might cause a plan to lose its grandfathered status. You may also
contact the U.S. Department of Labor’s Employee Benefits Security Administration (EBSA) at 866-444-3272 or
www.dol.gov/ebsa/healthreform. The website includes a chart summarizing the protections that do and do not
apply to grandfathered health plans.

Please read this Summary of Material Modifications (SMM) carefully and save it with your Summary Plan
Description and other benefits documents. This Summary of Material Modifications contains only highlights of
certain features of the NECA-IBEW Welfare Trust Fund. Full details are contained in the documents that
establish the Plan provisions. If there is a discrepancy between the wording here and the documents that
establish the Plan, the Plan document language will govern. The Trustees reserve the right to amend, modify, or
terminate the Plan at any time.

Nondiscrimination Notice Under Section 1557 of the Affordable Care Act

Discrimination is against the law. The NECA-IBEW Welfare Trust Fund complies with applicable Federal
civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex. The
Fund does not exclude people or treat them differently because of race, color, national origin, age, disability or
sex. The Fund:

e Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other
formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages.

If you need these services, contact Mr. Kevin Cope, the Civil Rights Coordinator. If you believe that the Fund
has failed to provide these services or discriminated in another way on the basis of race, color, national origin,
age, disability, or sex, you can file a grievance with: Mr. Kevin Cope, Civil Rights Coordinator, NECA-IBEW
Welfare Trust Fund, 2120 Hubbard Avenue, Decatur, IL 62526-2871; Phone: 800-765-4239; Fax: 217-875-
2084; Email: info@neca-ibew.org. You can file a grievance in person or by mail, fax, or email. If you need help
filing a grievance, Mr. Kevin Cope is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human
Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, DC 20201; Phone: 800-
368-1019; TDD: 800-537-7697 (TDD).

Complaint forms are available at www.hhs.gov/ocr/filing-with-ocr/index.html.




Illinois/Indiana Languages

Language Message About Language Assistance
Spanish ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al
p 800-765-4239.
UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon pod
Polish numer
800-765-4239.
Ersnish ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 800-765-4239.
German ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verflgung. Rufnummer: 800-765-4239.
Chinese AR AREERER T TR EEEES RIS - 555 800-765-4239.

Pennsylvania
Dutch

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber gricke,
ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 800-765-4239.
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Rorean 800-765-4230, 1 O 2 F 313K FAIAIQ.
Russian BHUMAHME: Ecnv Bbl roBopuTe Ha pycckoM s3blke, TO BaM JOCTYMHbI 6ecnnatHble ycrnyri nepeeoga.
3BoHuTe 800-765-4239.
Italian ATTENZIONE: In caso la lingua parlata sia ['italiano, sono disponibili servizi di assistenza linguistica gratuiti.
Chiamare il numero 800-765-4239.
o T & TG 31U (84! Sdd 8 [l 3T [T Gt Ty UT FeTdT HaTd STas § 11
800-765-4239. TR PIdl HU |
_—_ fprs fe: 7 370 Uardt §% 3, 30 3 i A3 Ao 3973 BE He3 SusEy J|
: 800-765-4239. '3 1% I3
Greek MPOZOXH: Av piAate eAnvik@, ot 81a8eaT) oag BpiokovTal UTIPETIES YAWOTIKAS UTTOOTAPIENG, Ol
omoieg apéxovral dwpedv. Karéote 800-765-4239.
Dutch AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige diensten. Bel
800-765-4239.
Gl iyeil: %) R 21l ellddl &), dl [eoe s MINL ASI Ad ] dHRLHII GUEH €9, §lof 520
jarati 3 3
800-765-4239.
[ FIREIE: BAEZESINIGE., BHOEEXEZCAAVETET,
4 800-7654230. £ T, HEEICTIBKR &L,
Vietnamese CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngdn ngix mién phi danh cho ban. Goi s6
800-765-4239.
Taals PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
galog nang walang bayad. Tumawag sa 800-765-4239.
Urdu SY L uee \—,l‘_gé_uﬁud?e_ltﬁti_autgdedddd)g\_idji_gﬁj U Q_Q}JL \_)J_,i__.:\j) :FJJ“)
' us=_ 800-765-4239.
Arabic i) 800-765-4239 < _-ia il Dleals JS 54l ) 5dlte s laule s Faali Cils Slles 138
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